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By accessing House of Von (www.housesofvon.com), you agree to these Terms.  

1. Services Provided  

House of Von, LLC offers:  

● Creative branding services (Vonix Systems)  

● Digital products (Von Digital)  

● Lifestyle offerings (Von Maison)  

● Brand alignment sessions (Von Consulting)  

● Spiritual guidance sessions (Von Consulting)  

● Creative studio services (Von Essence Atelier)  

2. Intellectual Property  

All content, branding, artwork, digital products, sessions, logos, and materials created by House 
of Von, LLC are the exclusive property of House of Von, LLC.  

You may not:  

● Reproduce  

● Resell  

● Distribute  

● Claim as your own. Unless you receive(d) written permission from House of Von, LLC. 



 

3. Refund Policy  
 
Due to the nature of services and digital goods:  

● Digital products: Non-refundable  

● Branding services: Refunds not provided once work begins  

● 1:1 consults or sessions (Oracle/Tarot/Business): May be rescheduled 24+ hours in 
advance. Refund requests at least 12 hours before your scheduled session will be 
honored. No refunds for missed sessions  

All consulting session payments are final and non-refundable once the booked service time starts.  

● Physical products (merch): Follow the return policy listed on the product page  

4. Payment Terms  

●​ All payments are due at checkout unless otherwise noted. Payment processors (Stripe, 
PayPal, Wix Payments) handle secure transactions.  

 

 

 



5. Session Disclaimer  

●​ No Medical or Mental Health Advice 

House of Von, LLC does not provide: 

●​ Medical advice​
 

●​ Psychological or mental health diagnosis​
 

●​ Crisis intervention​
 

If you are experiencing mental health concerns, contact a licensed professional. 

 

●​ No Legal or Financial Advice 

Business alignment guidance is not financial, legal, or tax advice. 

You are responsible for your own business decisions. 

 

●​ No Guaranteed Outcomes 

While results can be transformative, success depends on your choices and actions. 

 
 
 
 
 



●​ Personal Responsibility 

By using our services, you acknowledge you are fully responsible for your actions, decisions, and 
results. 

 

●​ Assumption of Risk 
You understand and agree that using House of Von, LLC services is voluntary and done at your own 
risk. 

 

 

6. Limitation of Liability  

The information provided by House of Von, LLC — through sessions, digital products, services, or 
website content — is for informational and personal development purposes only. 

House of Von, LLC is not liable for:  

● How you apply the information  

● Personal outcomes  

● Business outcomes  

● Third-party failures  

Use the website at your own discretion. 

7. Governing Law  



These Terms are governed by the laws of Virginia, USA. 
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