Last Updated: November 2025
By accessing House of Von, you agree to these Terms.

1. Services Provided

House of Von, LLC offers:

e Creative branding services

e Digital products

e Lifestyle offerings

e Brand alignment + spiritual guidance sessions

e Creative studio services (Von Essence Atelier)

2. Intellectual Property

All content, branding, artwork, digital products, sessions, logos, and materials created by House
of Von are the exclusive property of House of Von, LLC.

You may not:

e Reproduce
e Resell
e Distribute

e Claim as your own

unless you receive written permission.

3. Refund Policy



Due to the nature of services and digital goods:

e Digital products: Non-refundable
e Branding services: Refunds not provided once work begins

e 1:1 consults or sessions: May be rescheduled 24+ hours in advance. No refunds for
missed sessions

e Physical products (merch): Follow the return policy listed on the product page

4. Payment Terms

All payments are due at checkout unless otherwise noted. Payment processors (Stripe, PayPal,
Wix Payments) handle secure transactions.

5. Session Disclaimer

Brand alignment + spiritual sessions are for personal development only.
They do not replace:

e Therapy
e Medical advice
e Legal advice

e Financial consulting

6. Limitation of Liability

House of Von, LLC is not liable for:

e How you apply the information



e Personal outcomes
e Business outcomes

e Third-party failures

Use the website at your own discretion.

7. Governing Law

These Terms are governed by the laws of Virginia, USA.
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